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EML is an Australian-owned and operated per-
sonal injury manager, and since 1910 has fo-
cused on helping people get their lives back af-
ter work-related illness or injury. EML is excited 
to sponsor the 2021 Geelong Business Excel-
lence Awards this year. 

“We want to help celebrate the successes of 
Geelong businesses,” says EML’s General Man-
ager of Victoria, Elisa Hitchens. 

“It’s been another challenging year and 
we’ve all had to adapt under pressure. I take my 
hat off to the finalists and the winners – hope-
fully next year we can celebrate the awards in 
person again.”

The 400-strong team in Victoria has sup-
ported employers and workers since being ap-
pointed an agent of WorkSafe Victoria in 2016. 
EML has recently doubled its team in Geelong 
to provide even more dedicated support, service 
and care to its regional customers. 

“We’ve been in Geelong for five years,” says 
Elisa. 

“It’s great that our business has grown and 
we have needed to employ more staff, taking us 
to a team of 50.”

The EML team is excitedly preparing to move 
from its Pakington Street location to a newly 
renovated and well-appointed office space in 
Moorabool Street.

“Supporting our regional customers is very 
important to EML. Our team adapted well to 
working remotely and using telehealth to help 

customers during the pandemic. 
“However, I know our mobile case manag-

ers are really looking forward to being able to 
again get out on the road to meet with employ-
ers, workers and treating health providers face 
to face. 

“We know that this personalised, tailored 
approach really gets results, helping the injured 
worker to recover and return to work sooner. 
This is what drives our team at EML.” 

EML has clients’ 
health at heart

Roderick Insurance Brokers is a locally owned 
family business, operating from offices in Gee-
long and Werribee. The team is led by managing 
director Keith Roderick who started the busi-
ness in 1986.  

“We have a team of 40 highly experienced 
and qualified staff who are on hand to provide 
advice on any of your insurance needs.  We 
strive for excellence in every aspect of our busi-
ness,“ Mr Roderick said.

“At Roderick Insurance Brokers we are pas-
sionate about providing you with the right ad-
vice to give you the peace of mind that you have 
made the right decision for your insurance.  

“We guide our clients through the full insur-
ance process. First we get to know our clients’ 
needs, then we source the most suitable cover 
and, finally, we provide a personalised insurance 

plan. We cover the full process from advice to 
complete claims handling.  Our job is to make 
your life easier by lowering your risk. We are 
about building relationships with our clients to 
ensure their needs are understood and met.”

Roderick Insurance Brokers first entered the 
GBEA Awards in 2012, winning a category for 
three years running. The firm was inducted into 
the Awards Hall of Fame in 2014 and continues 
to support the awards as a proud sponsor.

Family business
The Roderick family, from left, General Manager Marnie, Managing Director Keith, Company 
Secretary Louise and General Manager Wes Roderick.


