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We’re proud to support the Geelong Business 
Excellence Awards and heartily congratulate all the 
finalists and winners!

EML is here to support Geelong. Our team of 
Mobile Case Managers provide personal, tailored 
service to employers and injured workers to help 
people recover and return to work sooner.

eml.com.au
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Medium to Large Business or Division/Department of a Business Award 
Winner: CUSTOM NEON

Custom Neon grew from humble beginnings in 
the garage of owners Jess and Jake Munday. 
From 2018 to 2021, the business has seen 
astronomical success through partnering with 
e-commerce veterans Teresha and Matt Aird to 
launch into new markets using innovative tech-
nology and processes.

Following a rebrand in 2020, Custom Neon 
has taken the world by storm with sales in the 
United States and United Kingdom surpassing 
that of sales in Australia. With 14 Geelong-
based employees at Custom Neon’s local head-
quarters, the team is supported by an addition-
al 18 international employees. 

In both business-to-consumer and business-
to-business arenas, Custom Neon thoroughly 
impressed the judges through the use of e-com-
merce capabilities as well as the establishment 
of international manufacturing sites in Los An-
geles and Shanghai.

Most important to the judges was the ex-
citement, passion and pride exhibited by Cus-
tom Neon though its written submissions and 
presentations to the panel. The strategic use 
of government funding and action in sustain-
able business practices is admirable said the 
judges.

The judges also noted that progression to 
bigger and better headquarters in 2022 is a 
credit to the business and the implementation 
of a youthful and conscious approach to sus-
tainability and staff engagement is admirable. 
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